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SHARED SERVICES CANADA
DEPARTMENTAL RESULTS REPORT
Shared Services Canada plays a role in the  
Government of Canada’s ability to deliver programs 
and services that improve the lives of Canadians, 
their families and their communities. 

Improved Digital Services  
to Canadians

Established secure connections 
between network and cloud 
service providers to protect data 
and applications from cyber  
attacks and preserving the integ-
rity of electronic information.

New State-of-the-Art 
Data Centre

Developed modern, 
cutting-edge enterprise 
data centres which allow 
our partners to deliver 
services safely and with 
minimal interruption.

Improved Support to the RCMP

Established the Policing Infrastructure 
Operations directorate which provides 
a single point of contact for the RCMP, 
as well as dedicated teams for each 
RCMP area that  SSC supports. 

Budget 2018

Developed a strategic agenda that aligns SSC priorities with the 
resources provided in Budget 2018. The Government of Canada 
announced an investment of $2 billion at SSC over six years. 

Encouraging Women 
and Girls to Pursue  
IT Careers

Collaborated with 
government and other 
organizations to increase 
the number of women 
and girls involved in IT 
and science, technology, 
engineering and math 
(STEM) fields.

Support to WeatherCAN  
Application for Canadians

Supported Environment and Climate Change 
Canada in developing a new weather data 
collection application. Existing and new 
weather data is collected from systems  
managed at SSC using the processing power 
of our supercomputers.

Emergency Response

Provided IT support for emergency 
responses to natural disasters, such as 
floods in Eastern Ontario, wild fires 
in British Columbia and tornadoes in 
Ottawa, Ontario.

G7 Summit

Ensured the Summit was properly equipped with IT 
infrastructure for all office telecommunications, radio  
network for security forces, as well as voice, data and 
broadcast circuits for international delegations and media. 


